
Dear students, your suggestions is highly appreciated. 

Thank you for filled in our survey, here is the result of satisfaction 
survey. 

We heard and resolved your suggestions for the improvements.

Thank you.

Best Regards, 
Communication Reputation Department LSPR Institute of 

Communication and Business



Satisfaction Survey
SURVEI PENGUKURAN KEPUASAN MAHASISWA 

LAYANAN PENDIDIKAN LSPR TATAP MUKA 
TERBATAS/ HYBRID LEARNING SURVEY Periode 

March - May 2022
Prepared by CRD



Stakeholders’ Input and Feedback

•CRD is responsible for analyzing and making a report of Satisfactory 
Surveys that collected from LSPR Stakeholders (student, lecturer, 
partner) in order to achieve KPI regarding LSPR good or positive 
reputation



Student Satisfaction Survey 2021
Link:https://tinyurl.com/LSPRStudentSurvey2022

https://tinyurl.com/LSPRStudentSurvey2022








Facility 52,3% stated that classroom is very comfortable















8. Staf unit-unit kerja berikut melayani secara baik (ramah dan rapi, cepat dan tepat, terampil, tanggap, serta peduli)/ The staff of the following work units 
serve well (friendly and tidy, fast and precise, skilled, responsive, and caring):























Penyedia Informasi/ Information Provision















Hybrid Learning Application











Conclusions




